AGENDA ITEM__G-1___

TO:

APA California Chapter Board 
FROM:
Lance Schulte, VP Public Information
DATE:
January 30-31, 2009
SUBJECT:
Results of Member Survey
Recommended Action:  Receive and File
Background:  In May the Board considered ideas for improved communication with membership.  Board comments were solicited in September and incorporated into a Member Survey on our website that was communicated to members in the January/February edition of Cal Planner.  In addition a notification and instructions on how to complete the survey was emailed to members January 7th.  Another email reminder is being developed to  
As January 24th we have received 55 pages of responses from 259 members (approximately 5% of membership).  The volume of responses is due to the many open ended questions in survey.  The open ended questions were intended to provide less structured qualitative data for use in improving the digital Cal Planner, website, public communications programs, and other communication services to members.  Communication back to members of the survey results is anticipated.
A more detailed analysis and summary of the member survey will be provided to the Board at a subsequent meeting.  
Following is a brief summary of responses received to date:

1) over 92% read Cal Planner
a) most read to keep abreast of current California planning issues 

b) most that don’t read do so due to lack of time

2) Favorite features of Cal Planner



a) Articles  







28%  

b) Legislation Update






24% 

c) Planners on the Move
 





12% 

d) Conference information





11%

e) Job Opportunities
 





10% 

f) Interviews and Profiles  





10% 

g) President’s message
 





3% 

h) Commissioner’s Corner





3%
3) Least Favorite Features of Cal Planner 
a) Commissioner’s Corner





33%  

b) President’s message






22%  

c) Planners on the Move






15%

d) Job Opportunities






9%  

e) Interviews and Profiles





9%  

f) Conference information





7%

g) Legislation Update






3% 

h) Articles







1%

4) 70% use the APA CA website

a) 80% use the APA CA supplied username/password

5) 30% do not use the website

6) Favorite website feature

a) Events
 







16% 

b) Legislation
 






16% 

c) Professional Development





14%  

d) Jobs
 







13% 

e) Local Sections





 

10%  

f) Resources





 

8%  

g) Cal Planner





 

7%  

h) Front page of website






7% 

i) Newsroom
 






6%  

j) Membership
 






2% 

k) About Us
 






1%  

l) Contact Us
 






1% 
7) Least favorite website feature

a) About Us
 






22%  

b) Membership
 






14% 

c) Contact Us
 






12%


d) Jobs
 







9% 

e) Front page of website






9% 

f) Professional Development





8%  

g) Newsroom





 

7%  

h) Events
 







5% 

i) Local Sections




 


5%  

j) Resources



 



5%  

k) Cal Planner
 






3%  

l) Legislation
 






2% 

8) What are good methods to communicate APA CA professional support and development
a) Regular AICP CM and professional development articles

20%

b) Regular e-mails based on registered topics and issues

16%
c) Web-based library on issues/topics




16% 

d) E-mailed Web-based articles with links to more information
15%

e) Cal Planner articles with ability for follow-up questions

13%

f) Online section of APA California Chapter’s resources

12%
g) E-mailed issues and invite to join e-mail discussion groups

7%
h) Other(s) methods: 






1%
9) The best ways for productive planner dialog on urgent planning issues

a) E-mailed issues with referral to website data and ability to reply
40%

b) Online discussion groups
 




26% 

c) Blog








19% 

d) Printed Cal Planner articles
 




11% 

e) Other methods: 






3%
10) The best way to access and share best planning practices
a) Online library of best practices




41%

b) E-mailed best practices articles




27%

c) Online discussion groups





18%

d) Blog








13%

e) Other methods:






2%
11) The best ways to improve citizen and decision maker understanding of planners’ skills, ethics and roles in enhancing quality of life, economy, and environment

a) Increased articles to the news media




41%

b) Increased information to citizens




40%

c) Increased information to employers




20%
12) Improved collaboration between APA CA and other professional organizations would assist you in your professional development

a) Articles from these organizations




36%

b) Joint discussion groups





24%

c) Links to other’s organizational resources



39%

13) How are you employed or work in planning

a) Public sector – City or County government
 


54% 

b) Private sector – other industry
 



22% 

c) Private sector – development industry



14% 

d) Pubic sector – special district or agency



4%

e) Public sector – State or Federal government

2% 

f) Education – Student






2% 

g) Planning Commissioner or citizen planner



1% 

h) Education – Educator






1%

Fiscal Impact:  Minor, to review questions and set up the website survey.

Attachments: None
