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FROM:
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DATE:
January 15-16, 2010
SUBJECT:
Webinars Status

For live webinars using a service such as GoToWebinar (https://www1.gotowebinar.com/en_US/webinar/entry/entry.tmpl) makes is most cost effective and would cost $1,000/year to host unlimited webinars for up to 1,000 persons/webinar.
Create Polls

Using the Polling feature during a Webinar is a great way to generate immediate feedback as well as keep attendees alert and interested. Up to 8 polling questions can be can be created before or during a Webinar. Organizers will be able to see poll results during a Webinar as well as review polling responses in the Attendee Report and polling response rates in the Performance Report once the Webinar has ended (see Generate Reports).
Create a Survey

The survey feature allows organizers to generate feedback after a Webinar. Organizers can choose to have attendees complete a survey with up to 8 questions as soon an attendee exits the Webinar, or through a survey link that can be included in a follow-up email. Organizers will be able to view survey results in the Attendee Report once the Webinar has ended and the survey is launched (see Generate Reports).     

Branding and Theme

The branding and theme that is selected will create a consistent and polished look to everything the audience sees - from the invitation to the Webinar Waiting Room. The Waiting Room is the screen the audience sees before the Webinar starts.

· Custom Logo

· Choose Your Theme

· Upload a custom image (ie: topic theme)

· Color of viewer page

· List Presenters in “Waiting Room”: Type the name and information of your presenters and upload their photos.

· When attendees arrive, show them a custom welcome message

HTML Email Notifications

The Email Notifications feature allows organizers to manage email communications with registrants and attendees pre- and post-Webinar. Organizers can select when reminder and follow-up emails are sent for a particular Webinar. Confirmation, Reminder and Follow-up emails can also be personalized.

· Webinar Invitation
· Confirmation Email
· Reminder Emails to Invitees & Registrants
Registration Form 

In order to join a Webinar, attendees are required to complete a registration form. To get to know the audience, organizers can customize the registration form to request specific information. Organizers can also redirect registrants to a specific Web site upon completion of registration

Sign up for HiDef Conferencing™ toll-free audio service. GoToWebinar™ customers receive a special $0.08 a minute for their attendees. There is no additional one time or recurring costs, you ONLY pay for what you use!
For recorded webinars that the APA California website would host for members to download at any time Sadna also suggested using GoToWebinar to record audio and video for webinars and the file format that it records to is .wmv. The costs above would likely apply, but we would have the ability to library webinars for later use (i.e. AICP CM classes, etc.).  We would then upload the .wmv output to a Vimeo video account that we would create for APACA and convert and share the video online on the Chapter website. You would be able to access the webinars online and email out webinars to members/sections etc.... 

Sadna would need a few weeks advance notice of when we would like to start conducting webinars and she can help coordinate the setup and delivery.

Recommendation: that membership be polled on the types of information, ideal webinar format, and yearly demand for webinars be determined.  This can be used to determine if webinar demand justifies the cost and if webinars are the best means to provide members information.  Having a webinar on AICP CM Ethics/Law available for member download may be a valuable service.

